
  

External Relations Manager 
 
About us 
The New Hampshire Community Loan Fund, a statewide, nonprofit community development 
financial institution (CDFI) located in Concord, N.H., has an immediate opening for an 
individual who is growth minded with a robust enthusiasm to learn and work with a highly 
productive team. The Community Loan Fund’s external relations work includes donor and 
investor relations, grant management, public policy, community relations, and marketing and 
communications. 

Position summary 
The External Relations Manager’s primary role is supporting philanthropy, marketing and 
communications, and community relations staff. They must also have a desire and motivation to 
help reduce income inequality and advance social justice. The position will interact with donors, 
investors, and the broader community, will learn tasks from all areas of the team, and help 
improve its processes. Activities will include managing data and correspondence with donors 
and investors, event coordination, and assisting with grant writing and research and with 
marketing efforts. 

The Community Loan Fund is growing and adding individuals who are interested in learning, 
being creative, and becoming leaders.  The ideal candidate would be a professional who is 
forward thinking and organized, with a heightened attention to detail. In addition, they would 
have excellent customer service skills (internal and external), be a good communicator both 
verbally and in writing, and be able to hold information confidentiality. The abilities to work 
independently, problem-solve, and actively seek assistance when needed will be required. 

We are looking for someone who has a bachelor’s degree, is proficient with Microsoft Office and 
has experience with database management (data entry, analysis, and reporting). Must have a 
minimum of five years working with successful teams. Experience in philanthropy and 
marketing is desired but not a must. 

Interested applicants may send a resume and cover letter to the Community Loan Fund at  
jobopening@communityloanfund.org. 

No phone calls, please. 
 

Equal Opportunity Employer 
Visit us at www.communityloanfund.org 
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